KitchenAid® Stand Mixer Warranty for
the 50 United States, District of Columbia,
and Puerto Rico

This warranty extends to the purchaser and any succeeding owner for Stand Mixers
operated in the 50 United States, District of Columbia, and Puerto Rico.

Length of KitchenAid Will Pay KitchenAid Will Not
Warranty: For Your Choice of: Pay For:

A.Damage resulting
from accident,
alteration, misuse
or abuse.

Two Year Full Warranty from
date of purchase.

B. Replacement parts
or repair labor costs

Hassle-Free Replacement for Stand Mixers
of your stand mixer. See operated outside the
inside front cover for 50 United States,
details on how to arrange District of Columbia,
for service, or call the and Puerto Rico.

Customer Satisfaction
Center toll-free at
1-800-584-4315.

OR

The replacement parts
and repair labor costs
to correct defects

in materials and
workmanship.

KITCHENAID DOES NOT ASSUME ANY RESPONSIBILITY FOR INCIDENTAL
OR CONSEQUENTIAL DAMAGES. Some states do not allow the exclusion or
limitation of incidental or consequential damages, so this exclusion may not apply to you.
This warranty gives you specific legal rights and you may also have other rights which
vary from state to state.



Warranty and Service (cont.)

2-Year Hassle-Free Replacement Warranty — Canada

We’re so confident the quality of our
products meets the exacting standards
of the KitchenAid brand that, if your
Commercial Stand Mixer should falil
within the first two years of ownership,
KitchenAid Canada will replace your
Commercial Stand Mixer with an identical
or comparable replacement. Your
replacement unit will also be covered by
our two Yyear limited warranty. Please
follow these instructions to receive this
quality service.

If your Commercial Stand Mixer

should fail within the first two years

of ownership, simply call our toll-free
Customer eXperience Center at
1-800-807-6777 Monday through

Friday. Please have your original sales
receipt available when you call. Proof of
purchase will be required to initiate the
claim. Give the consultant your complete
shipping address.

When you receive your replacement
Commercial Stand Mixer, use the
carton, packing materials, and prepaid
shipping label to pack up your original
Commerecial Stand Mixer and send it
back to KitchenAid.

Or write to us at:

Customer eXperience Centre
KitchenAid Canada

200 - 6750 Century Ave.
Mississauga, ON L5N 0B7

Arranging for Service after the Warranty Expires, or
Ordering Accessories and Replacement Parts

In the United States and Puerto Rico:

For service information, or to order
accessories or replacement parts, call toll-
free at 1-855-845-9684 or write to:

Customer eXperience Center,
KitchenAid Small Appliances,
PO. Box 218, St. Joseph, MI 49085-0218

Outside the United States
and Puerto Rico:

Consult your local KitchenAid dealer

or the store where you purchased the
Commercial Stand Mixer for information
on how to obtain service.

For service information in Canada:
Call toll-free 1-800-807-6777.

Or write to:

Customer eXperience Centre
KitchenAid Canada

200 - 6750 Century Ave.
Mississauga, ON L5N 0B7



20

Garantie du batteur sur socle KitchenAid®
pour les 50 Etats des Etats-Unis,
district fédéral de Columbia, et le Porto Rico

La presente garantie couvre I'acheteur et les propriétaires ultérieurs du batteur sur socle
lorsqu’il est utilisé dans les 50 Etats des Etats-Unis, district fédéral de Columbia, et le

Porto Rico.

Durée de la garantie :

A votre choix, KitchenAid
prendra en charge :

KitchenAid ne prendra
pas en charge :

Garantie compléte de deux
ans a compter de la date
d’achat.

Satisfaction totale dans

le remplacement du
batteur sur socle. Voir la
deuxiéme de couverture
pour les détails concernant
la maniére d’obtenir

une réparation ou le
remplacement, ou appeler
le numéro sans frais 1-800-
584-4315 du centre de
satisfaction de la clientéle.

ou

Les frais de pieces de
rechange et de main-
d’ceuvre pour corriger les
vices de matériaux et de
fabrication.

A. Les dommages
causés par accident,
altération, mésusage
ou abus.

B. Les frais des pieces
de rechange ou de
main d’ceuvre pour
le batteur sur socle
lorsqu’il est utilisé
a l'extérieur des 50
Etats des Etats-Unis,
district fédéral de
Columbia, et le Porto
Rico.

KITCHENAID DECLINE TOUTE RESPONSABILITI'E, AU TITRE DES
DOMMAGES FORTUITS OU INDIRECTS. Certains Etats ne permettent pas
I’exclusion ou la limitation des dommages fortuits ou indirects; aussi cette exclusion ou
limitation peut ne pas s’appliquer dans votre cas. Cette garantie vous confére des droits
juridiques spécifiques et vous pouvez également jouir d’autres droits qui peuvent varier

d’un Etat a l'autre.
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Garantia de KitchenAid® para la batidora
con base en los 50 estados de los Estados
Unidos, Distrito de Columbia, y Puerto Rico

Esta garantia se extiende al comprador y a cualquier propietario subsiguiente para las
batidoras con base usadas en los 50 estados de Estados Unidos y el Distrito de Columbia,
y Puerto Rico.

Duracioén KitchenAid pagara por KitchenAid no pagara
de la garantia: lo siguiente, a su eleccion: | por:

A. Dafios causados por
accidente, alteracién,
uso indebido o
abuso.

Dos anos de garantia
completa a partir de la fecha
de compra.

B. Piezas de repuesto
o costos de mano
Reemplaz_o sin dificultades de obra para
de su batldo.ra con base. batidoras con base
Consulte el interior de
la portada para obtener
degalles acgrca de cdmo los 50 estad.os de
obtener el servicio o Estados Unidos,
llame al Centro para la Distrito de Columbia,
satisfaccion del cliente, sin y Puerto Rico.
cargo, al 1-800-584-4315

operadas fuera de

O BIEN

Los costos de las piezas
de repuesto y del trabajo
de reparacién para
corregir los defectos en
los materiales y la mano
de obra.

KITCHENAID NO SE HARA RESPONSABLE POR DANOS INCIDENTALES
O CONSECUENTES. Algunos estados no permiten la exclusién o limitacién de dafios
incidentales o consecuentes, de modo que esta exclusiéon quizas no le corresponda a
usted. Esta garantia le otorga derechos legales especificos, y es posible que usted tenga
también otros derechos, los cuales varfan de un estado a otro.





